My Treatment: Working with My Care Team

Whether you do dialysis at home or go to a clinic, working with your care team is very important. Because you spend many
hours at the dialysis clinic, it is important that you feel safe and comfortable during your treatments. Good communication, a
positive attitude and clear boundaries are keys to working well with your care team.

Good Communication

Communication is about making a connection with someone.
It includes:

All people have a past that helps make them who they are.
Age, race, culture, religion and education are just a few
differences people may have. However, sometimes these
differences can interfere with good communication. Everyone
has their own way of dealing with other people at home,
work, in the community. Staff and patients will also have
different ways of communicating, too. So it is important to

be respectful of peoples differences and to be open, accepting
and willing to share how to best work with you.

It is not just what you say,
it is how you say it and what you do.
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Good communicators follow the Golden Rule:

Treat Others as You Want to Be Treated

* Be friendly (a cheerful hello and a nice smile)

* Be polite (know when to say please, thank you
and excuse me)

* Be honest

* Be thoughtful (be a good listener, be patient,
be on time)

* Be kind

» Cooperate (co-operate = to work well together)



Positive Attitude

Our attitude affects how we communicate with other people. A positive attitude helps us talk
and act well with others. A positive attitude may not fix every problem, but it helps us find
solutions together.
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Having clear boundaries are important to make sure all
patients receive equal treatment.

My Questions

Ask Your Care Team:
* Who can I talk to in the clinic if I’'m having trouble working with staftf?
« [f [ want to say thank you to staff, what is good way to show my thanks?

Qsource.

This material was prepared and distributed by Qsource ESRD Networks, under contract with the Centers for Medicare & Medicaid Services, an agency of the U.S. Department of Health and Human Services ESRD Networks
(contract numbers HHSM-500-2016-00010C and HHSM-500-2016-00012C). The contents presented do not necessarily reflect CMS policy. 19.Q-ESRD.05.032

For more information or to file a grievance, please contact ESRD Network 12 at: 920 Main, Suite 801 | Kansas City, MO 64105

Toll Free Patient Line (800) 444-9965 | net12@nw12.esrd.net | www.heartlandkidney.org



